Mohd Asaduszzaman

10461 Serra Street. ( Cupertino, CA 95014
(650) 335-5900 ( emailjayman@gmail.com

Objective:  


       Seeking a position in PeopleSoft Business Analyst where Six years of customer service   
              experience will add value.

Summary:

Seasoned IT professional over 6 years of experience in HR/Payroll Business Analyst, Project Management, Business Process re-engineering, Earned value management and analysis, Cross-functional delivery and strategy, Multi-Vendor management, and System analysis, develop and design in HR, Global and NA Payroll, Benefit, and self service (ESS and MSS) in manufacturing, healthcare, and automotive services. Extensive experience with highly engineered systems, which require deep understanding of critical business drivers in multiple markets and industries; Highly successful in making relationships with upper-level decision makers, seizing control of critical problem areas, and delivering on customer commitments.

· Excellent Business writing skills in crafting Business requirements document, USE Case Specifications, Functional Specifications, Systems Design Specification (SDS), Systems Requirements Specification (SRS), Leads and directs more project teams. Creates, reviews, evaluates project plans and Production Support 24/7 Platinum Service SLA. 
· Train and support users in the ongoing operation of the systems employed (PeopleSoft as well as other business applications
· Manages projects throughout the entire systems development lifecycle (2+ complete SDLC), ensuring that requirements are defined accurately, systems are designed/coded or purchased that meet the defined requirements and that execute efficiently.
· Tracks and reports progress relative to time, budget, and demonstrated results. 
· Negotiates with clients, team and outside vendors. Communicates project status, milestones and issues to the project sponsors. Applies effective project management methodologies and control techniques.
· Coordinated the efforts of multiple projects towards Sarbanes-Oxley (SOX) compliance.

· Exceptional leadership, team building, coaching, mentoring, and motivational capabilities.

· International Project Management & Client Engagement experiences (USA, Canada, India, Ireland).
· Managed Several Business Process Reengineering (BPR) projects.

Technical Specialty: 

Technical Architecture, Client/Server Systems Development & Relational Database Design, Data Modeling and well versed in many programming languages.
PeopleSoft Technical Skills: 

PeopleTools, PeopleCode, Workflow, Application Upgrader, Process Scheduler, SQR/SQL, PS Query, Application Engine, App Messaging, Component Interface, Crystal Reporting and nVision. Message Interface, Application messaging and Business Interlinks. Process scheduler (Batch Server) administration, Autosys, PVCS, STAT

App. Server - Tuxedo, JOLT 

Web Server – Web logic/IIS/Apache Installation and Administration. 

PeopleSoft Functional Skills: 

HRMS: Human Resources, Benefits, Payroll, Applicant Tracking, Job Requisition and Training. Financials: AR, AP, GL, Billing, Order Management, Inventory and EPM.

Databases: Oracle, SQLServer, DB2, Access, Fox-Pro, and Lotus Notes

Languages: SQR/ SQL+, People Code, C++, C, Java, PL/SQL, COBOL, JCL, HTML, VB, FORTRAN

Applications:Human Resources and Benefits, Time & Labor, Payroll, Training, Financial Accounting (AR, AP, GL) 

Operating Systems: Windows XP/2000/NT/98/95, Novell Netware, UNIX, Sun Solaris, AIX, MS-DOS, MVS/XA, VAX/VMS

Other Skills: Mercury Interactive Testing Tools, ClearQuest, PFE, UltraEdit

Microsoft Exchange and Lotus Notes, Microsoft Project, Office suites, Timeline, Live Link, SOX, eTracker, Remedy

Experience:
Consulting for Satyam Computers, Inc, NJ
Client: Applied Material (AMAT), Santa Clara, CA

                                        (Jan ‘07 – Feb ‘09)
Environment: Peoplesoft HRMS 8.3/Tools 8.19 on Oracle 9i and SAP

Role: Sr. PeopleSoft Business Analyst 

· Works closely with HRIT/Payroll leadership to identify and maximize opportunities to use information and technology to improve HR services and/or business processes

· Working as a single point contact for AMAT managing all the requirements of the customer

· Design and document workflow and make appropriate recommendations that will positively impact business / technical process efficiencies.

· Oversees tracking and resolution of project issues and Collaborate with IT Development Team on testing

· Reviews, analyzes and creates detailed documentation of business processes and systems functionality, including workflow, program functions and steps required to execute systems transactions / processes.

· Consults with HRIT/Payroll team to determine business, functional and technical requirements for specified technology

· Directs and executes projects including data gathering, fit-gap, design, development, testing, recommendations and implementation.

· Coordinates the development of all approved versions of Functional requirements and specifications

· Conduct project status meetings and Work in assessing and resolving on-going production operations issues

· Acts as the intermediary between all levels of personal in all companies and the Information Technology Group to relay system needs and improve operations.

· Point of contact for all maintenance / development work orders and system test

      assignments handled by both onshore offshore team. 

· Presents findings and works with the Business unit leadership to identify and implement strategies that address improvement opportunities.

· Defines, develops and executes test plans, in partnership with functional and technical project team members

· Ensures that all tests are conducted and documented according to required standards
Responsible for overall success of testing, including results verification and release sign-off 

· Coordinates final sign-off, authorizing IT to release changed code to Production
Ensures that all items follow the change management process

· Works directly with external customers to implement new or enhanced technology (e.g., interfaces, outsourced vendor arrangements, system integration) and manages support

· Experience in reviewing audit test plans, conducting testing on SOX IT controls and 

      developing the documentation.

· Participated as a functional analyst on a PeopleSoft development team working with the HR, Payroll, and Benefit modules 

· Derived an upgrade methodology for prospective PeopleSoft upgrade projects.

· Responsibilities included Requirements Definition, Data flow / Business Process Re-engineering, Customization Design Specifications, Testing, Data Conversion, and User Training.

· Production support critical areas - Most frequent Production support calls/tickets issues & resolutions (Remedy/PCR)

· Assessing the Customized interface with current production related mission critical issue for Towers Perrin - Payroll Deduction, ADP - Checks & Advices, ADP - W2, Ceridian - tax deposits - on-cycle/off-cycle, Ceridian - tax deposits – quarterly, Ceridian - tax deposits – YearEnd, 
· Coordinates and assists project team members in performing tests; 
Conulting for TechMagix, Irvine, Texas
Client: Ford Motor Company, MI


                                               (Oct ‘05 – Jan’07)
Environment: HRMS 8.3/Tools 8.16, 8.19 on Oracle 9i

Role: SRC Lead/Analyst for Benefit, Payroll and HR

· Act as a liaison between the HR users and the IT team to gather and analyze requirements.
· Create functional specifications; execute test plan, UAT and train end-users on process changes.
· This project consisted of Supporting, developing HR, Benefits and Payroll modules of PeopleSoft HRMS system at Ford. The number of employees administered with the help of this system was about 500,000 with 132,000 active employees.
· Gather functional requirements and document Functional Specifications.

· Develop Technical Specs based on Functional Specifications to Complete design documents

· Maintain basic benefit elections including health, life and AD/D, FSA, disability, leave and savings benefits.
· Initiate Design Technical Inspection with PSBR ADS Developers to obtain sign offs from design inspection, repeat the process if rework is needed

· Code and perform unit testing according to the timeline of the project (Base Beefit/HR/Payroll)

· Setup Import Manager to upload the new Flat Rates, Job Codes, Grades and Salary Plans to the PeopleSoft System.
· Conversion of Data (HR and Benefits Enrollment) from Legacy (J&E Main frame System)
· Initiate Code/Unit Test Technical Inspection with technical team.

· Perform Functional testing and work with Business Users for UAT and obtain sign offs from Business users

· Developed custom interfaces for benefits vendors 

· Process payroll transactions including employee direct deposit, tax, garnishment, earnings and deduction information. 
· Process basic human resources transactions including the actions of hires, rehires, terminations, Leaves and other employee and organizational data changes. 
· PeopleSoft Payroll’s Tax Update
· Preparing the Test Scripts and Procedures and train the user.
· Review Incident analysis and associated application and perform root cause analysis of the Incident
· Provided user training in Query, nVision, Hire, Rehire and Termination and payroll processes in HRMS.

· Attended HIPPA Compliance Program

· Developed the highly compensated employees and employee stock purchase plan process, which allow employees to buy Ford stock at subsidized rates
· Designed and documented the Roll out procedures and Maintenance.

· Coordinate between Change Control team and Developers.

· Involved in Development /Customization of Reports, Processes and Pages to meet the deliverable dates using AEs, App Messaging, SQR, People Code and other PS Tools.

· Additional responsibilities included conversion planning and verification, performance tuning of both online and batch process, installation, and client rollout planning and security setup. 

Conulting for TechMagix, Irvine, Texas

Client: Adventist HealthCare, MD.                    

       
                          (Jan ‘03 – July ‘05)  

Environment: HRMS 8.3/8.8 Tools 8.20/8.42 and Financials 8.4 / Tools 8.42 on Oracle 9i

Role: HRMS Senior Implementation Analyst 

· Designed and implemented HR conversion from Ceredian.

· My role in the project was as a consultant/analyst for the development. As an analyst and developer, I was responsible for implementing the customizations to meet the Payroll interface module. 
· Designed and developed custom HR, eRecruit, Base Benefits, Self-Service, T&L and Payroll LMPlus Interface solutions and their Integration pieces.

· Labor Level Interface (PeopleSoft to Kronos) and Hours Interface (Kronos to PeopleSoft)
· Designed and implemented interfaces, reports, and other on-line custom functionality

· Managed data migrations

· Worked extensively with the user community to help support and enhance HRMS modules and reports using Peopletools, SQR and SQL.  
· Developed comprehensive Unit Test Plans resolved data issues and worked with functional analysts in data cleanup and quality checks of HR tables. 

· Conducted the Conference Room Pilot (CRP) study, effectively involving the respective user team, identified & analyzed the gaps for ‘HRMS module.

· Enhanced and implemented records and panels using Peopletools as per specifications provided by the user community to improve functionality.

· Involved in developing Data Mappings, File layout for legacy to Peoplesoft data conversion.
·    Wrote SQR/App Engine programs and successfully loaded data from the legacy system 

      into various tables in the PeopleSoft Database.

·    Wrote SQR programs to modify field values in the old system according to the client   

      requirements and project plan and reload them into PS tables.

·    Worked closely with the Functional Team on designing and drafting 

·    Fit GAP analysis and ROI for Upgrade project

·    Involved in design and updating technical documentation of conversion procedure. 

·    Upgrade, Test and Signoff of PeopleSoft Enterprise Human Resource Management 
·    System 8.3 to Human Capital Management 8.8 SP1 Upgrade

· Ran the DDDAUDIT audit report to find inconsistencies between PeopleTools record and index definitions and the database objects. 

· Ran the SYSAUDIT audit report to identify orphaned PeopleSoft objects and other inconsistencies like Audit AE integrity, Audit Field Integrity, Audit Panel Integrity etc. 

· Applied all the PeopleTools changes and the Application changes while upgrading. 

· Designed the functional specs for control table setup and installation table setup (e.g. SETID, Business Units).

· Build the Cross-reference tables in Peoplesoft for Inbound and Outbound interfaces.

· Created new Crystal Reports for Positive pay file and Vendor Payment Reports.

· Worked on different production support issues for the HRMS, Benefit and Payroll.
· Resolved many payroll issues to restart the payroll calc and payroll confirm process.
· Created User profiles, Permission lists and Roles using Maintain Security.
· Redesigned the organizational security tree.

· Provide training to HR employees.
Education:  Master of Science in Database Development & Admin, GGU, CA
                       Bachelor of Science in Computer Information Science, GGU, CA
Affiliations:

Project Management Institute (PMI) – Member

Information Systems Audit and  Control Association  (ISACA) – Member

Work Authorization: US Permanent Resident (Green Card)

Reference: Available upon request
